
CLOSING THE

GENDER GAP
IN  FINANCE

What role can financial regulators/supervisors, governments, 
international development institutions and agencies, private sector 
participants, researchers, and other stakeholders play in 
promoting gender equality and the economic empowerment of 
women as they relate to the provision of savings, payments, and 
other financial services?

QUESTION GENDER MATTERS

Gender equality and women's economic participation are central to 
financial inclusion, and key drivers of economic development and 
achieving the United Nations 2030 Sustainable Development Goals and 
the Addis Ababa Action Agenda. A key milestone in this regard is 
eliminating the gaps in women’s access to and use of financial services 
that exist in many countries. 

While considerable progress has been made in increasing access to 
financial services, the gap in usage by women relative to men persists. 
There is an even larger gender gap in the senior management of 
financial institutions and supervision agencies.  

BACKGROUND

RELEVANCE TO TORONTO CENTRE
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Women play a central role as income earners in lifting themselves, 
their families, and their communities out of poverty. Many women 
around the world have been excluded and continue to be excluded 
from adequate access to financial services. Women’s effective 
access to financial services supports self-employment, business 
development, asset accumulation, household wealth creation, and 
protection against the potentially devastating effects of risks, 
including the impacts of financial crises.   

Financial inclusion is crucial to economic development. Promoting 
financial inclusion is key to help bring the one billion unbanked 
women around the globe into financial and other economic systems 
and to achieve gender equality, a 2030 UN Sustainable Development 
Goal.   

Even as overall financial inclusion rates increase, the gender gap 
persists. Research shows that women in developing countries use 
the formal financial sector less than men due to legal and cultural 
barriers, inadequate legal frameworks, gaps in women’s literacy, lack 
of time and limited physical mobility. This results in women’s 
marginalization in the formal sector and their dependency on informal 
mechanisms for loans and savings. 

Financial stability is a foundation for sustainable economic 
development and poverty reduction. Financial crises
disproportionately affect the poor and disadvantaged, primarily 
women and children. Financial crises and the heightening of risks, 
including AML/CFT concerns—and the tougher regulations that 
follow—can overtime, lead to financial institutions pulling back from 
some activities (e.g. restricting the flow of credit, terminating 
correspondent banking relationships and handling remittances) to the 
detriment of the poor and economic growth more generally.   

Gender equality is important to Toronto Centre and our major funders 
and partners. As such, we work to promote gender equality in our 
capacity development programs as well as consider: 

Source: World Economic Forum - The Global Gender Gap Report  2016

Promising policies and practices. What actions are most 
effective in increasing access and usage by women? How can 
they be fashioned into strategies designed to close the gender 
gap? 

The importance of better data collection and analysis, 
especially regarding usage.  What are international institutions 
doing in this regard?  What should national authorities be doing? 

Eliminating legal, regulatory and other barriers. Which are 
the most constraining barriers?  How do they vary among 
regions?  What has recently been done to overcome these 
barriers? What are the success stories? 

Promoting the role of women on boards and in senior 
management of financial institutions and supervision 
agencies.  Why is this important? What are examples of steps 
being taken? How best to promote more progress in this regard? 
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